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U2 e NAF (siba sl & gaall (3 saim dilad ¢ sinlly Jladll (b ¢ smany 1518 S o Aaa] T o) 5 agtiac b
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Caadll el gl 23 salall

Volume and value of payments .1

In a typical month, do you receive a payment from the National Aid

Yo=N Fund?
1l e (if no, skip to section4) | 1.1
1= Yes 8t ) 3yl 3y (o s B30l i O secllally

(4 ) ) ads ¢ Y A clS 1))

J8 ) se8 &DiLess than 3 months
4 e Jilcl-year | How long have you been receiving NAF

1 Ot ) A (101-2 years assistance? 1.2

o 5 JI 3 (3-5 years ik o) & grall (3 gata (e Baclisall 8L il 5 e dia
G35 L (i 5> 5 years

L L %3 «Once per month How often do you receive NAF assistance? 1.3
- grasll > » s a0ther; please specify $Aila oll 45 gaall (3 530m (e BaeLisal) (A5 50 oS
What is the current monthly value of your

] JDs? assistance 1.4
£ otall 3acbisall ullea) Aadll oo L

L Y 0=No Do you receive the same amount each cycle? 15
— ~2i1 = Yes gl Aal) s ol Ja

—uxllRespondent

<l 4a 5 /7 5 JRespondent’s spouse ] R 1.6
] a8 Al A s . assistance? .
31 A8 e fly Al (=3 liOther adult family member fellile. 8 aeliadl) S e Jypanall ¢

¢ 3 o= Uy (G

2l o> «sAl0ther; please specify ) ‘

daai Alu jText message

&S S 2aas sacliud) 2Dl ae eFixed date every month
1| iy Juai¥l @ish e sllicall post office to confirm

2

a2l o> «sAl0ther; please explain?

Who in your household usually redeems the

How do you receive information that your
assistance is available? (multiple choice)

e S LA eli€ay) € sac bl 2Dl 20 gay & HLA) o3y cas
(A

1.7

and expenditures Cost elements of payments, satisfaction .2

cilacbualljcile sadll e Lia )l Cay jaall 5 80SH1 joalic

Time in minutes/ cost in JDs
il 28l /7 gHEal

Last month, how much time did you spend in

total to redeem your assistance? 21
| i) Sa N J gramall 0 jaind Bl (e oS el el
¢ BBl LAY o p Sac Ll

Last month, how much time do you spend in the

post office to redeem your assistance?
Il ins) eyl (i€a 8 4l gl (g oS bl gl
£(oUaY) 8 ) line b

2.2
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Last month, how much did you pay in
transportation costs to access your NAF
|| assistance in (JDs)? 2.3
S gl gindy () Ll ZAISE) o L ) el

9 Jt_g;sg) sselusall iy

Last month, did you incur any additional cost to
access your assistance?
Y 0=No (If yes; answer 2.4.1 and 2.4.2)

|| axil = Yes | oxeld Leadsi adlal oy jlas ) bl da omld) el 24
€ 4 paal) 4 ) cllad
(2.4.3 52.4.1 ) e 4V ela )l aad AlaY) CulS 1))
L What additional cost?
Janll wj’nm fﬂ;‘Tlme off from work (multiple choice)
) 3 )Mf_' x) sHousehold chores ¢ il ABLaY) i jadl s Le 24.1
ol o s AI0ther; please explain? (il e SS1 sl ﬂ_&u)
Y 0=No | Are you capable of estimating these costs in 2.4.2

a1 = Yes $ bl Cay jlaal) sda a8 <L J2)OD?

| ¢ Ll oy jladll 028 laia L If yes, How much? | 2.4.3

s )ies 5= Excellent | How do you rate the quality of service at the post office when you
sxua 4= Good redeem your assistance?
11 4l 5380 3= Fair Seline Lua o3l e &y yal) CiiSa 8 2a2al) 83 g2 ol (oS 2.5
442= Poor (If the answer was 2=poor or 1=very poor answer 2.5.1)
Jas 23w 1= Very poor (2.5.1 Jlsmall e ¥ sla st =1 o= 2408 Y) CulS 13)

3 3 (&JllOvercrowded
I Why?

(multiple choice)
S sill oa 132.5 Jised Y AlaY) S 1A
(el o SIS sl iy

dish  shliLong queues

1| JiliCash not always available on day of disbursement
Cigeall a5 3 jisie 05 Y

a5l > s A0ther; please explain?

2.5.1

The next set of questions are about your household’s monthly expenditures —in Jordanian Dinar.
oY) Ll & Helll dy jlan e () sSin Aealal) ALY de sana

How much did you spend the last 30 days on food
products (including NAF assistance)?

I—1_I_I (If the total is 0 please explain) | 2.6
Glatial Glo dnalal L o0 g ol sl o3 dal s L
How much did your household spend during the last 30
days on non-food items/ services (including rent, water,
electricity and phone or any other expense)?

Ll e ) sall /s AY) Cayjladl e g 30 AT DA il o<
s gl o calgdly slyeSl ¢ eldl ¢ lag) @l 8 Lay) cileaall
e(&);‘

—1_—1_I 2.7

How much did your household spend the last 30 days on
Y P | mobile connectivity? | 2.8

§ bl el J3A Jal) cailed) Je ) oS

1= In person/ post office, bank...
| &, il 2l S / Luadld | @l ) 8w & 85 CaSHow do you currently pay your bills? 2.9
- < Y 4SS e 2= Online fllls| ™
Ae) ¥ 99=] don’t know
Y 0=No Were you able to save money last month? | 2.1
I a1 = Yes ?wM\M\de}ﬁé\ﬁﬁm\& 0

Information provision and decision-making .3
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The next set of questions are about the information received with regards to the shift in NAF transfer modality
L gmall § gia (po b2 Lsall ilaal Bapia oSNl 38l ) sy (haty Lo 53515l il shaall Jgn 4 L) (0 400 e sannall

1= Post office at time of March
redemption

) & smal) i iy i 3yl
Bk

2= Text message inviting for

information session
Aadal duar Al Giyh e Been

How were you first informed about the shift in payment
modality?
(If option 1 selected; ask 3.1.1)

11 ! (If option 1 or 3 or 99 selected; ask 3.2) | 3.1
€ adall 48 i Joaill e B Yo caale as
3= Through family/ friends Gl sk JP"? o= L\i\d}\ L 1
SiaaY /7 Al A e (3.1.1 ol i1 LAl sl (iS5
«al ) ) LAt () galdl S 13)
4= Through letter from NAF (3.221:99 513 1 Sl el SIS
©_3199= Other; please explain?
gl (2 n
Did you approach the NAF helpdesk at the post office?
L Y0=No (If yes; answer 3.1.1.1) | 3.1.
- axil=Yes | Tl (iSa 40 e gall A3 prall (§ saiial ac lusall (i85 51 5y <l Ja 1
(3.1.1.1 ) zpad @l 2l S 13))
Did it help you to understand the upcoming change?
L Y¥0=No (If no, answer 3.1.1.2) | 3.1.
— axil = Yes Sdianin A paill agd e eliseluay sacbiall (iSa i Ja | 1.1
(3.1.1.2 cal 1Y il sall (IS 1Y)
Why? | 3.1.
Akl | 1.2
Did you receive a printed leaflet at the helpdesk?
L Y0=No (if yes answer3.2.1) |
— a1 = Yes ae busall (e U8 (e de gulaa b i cadli Ja | 77
)3.2. 1 tand Gl sall G IY(
Was the information in the printed leaflet easy to
Y0 =No understand? 3.2
] Lo (If no; answer 3.2.2) | ~° 1
prl=es Sagdll Al e pulaal) 5 pl1 3815l e shaall S Ja
)3.2.2 cal ¥ Gl sall IS 13
Disability (e.g. sight difficulties)
bl JSlia sl Why?
| Lma Gl l=JIDifficult content (multiple selection) | 3.2.
- o Apmilly (A e S) sl elisay) 2
&> «s>l0ther, please specify 913l
Were you or someone from your household invited to a
separate information session to learn more about the
Y 0=No change?
Il o (If yes; answer 3.3.1) | 3.3
a2l =Yes
44 el Aiaiie Cila glee dada ) byl o) 30 2 o) cil ol e s el Ja
¢ il J a2 3l
(3.3.1 al rand il sall S 1))
Did you receive the invitation by text message?
Y0=No (If yes answer 3.3.1.1) | 3.3.
~=1=Yes Sdpai dllu )y 31k e 8 seall cali Ja 1

(3.3.1.1 el rani Gl gl S 1Y)




RNV 40

Y0=No Were you able to react/ response to that text message? | 3.3.
a1 = Yes Sl Al oda e il 7 ol e 1508 cuS Ja | 1.1

Did you or someone from your household attended
information session?

(If no; answer 3.4.1)

Y¥0=No (If yes; answer 3.4.2- 3.4.5)
a1 = Yes € Cla ghaall dida @l il o) 8 aal o) il o pzas Ja
(3.4.1 ) ¥ <l sall (S
(3.4.5-3.4.2 cal i il sall (S 1))

3.4

< Not interested in the pilot
el g
Could not attend due to other
commitments
d)s\au\jﬂl_.w)}a;jlckmg
Already familiar bank account
sxebiall G a3 kand e-wallet
Y Al 44 g yra Baall

?
] Received information from Gy TS | 1)

¢ ALt Y N 1

someone else who went to

information session

Planning to go to catch-up

session

Jacay el Alall ) caadl g

¢ Al Other, please specify

g sil) (o>
L Y0=No Did you find the information session useful? | 3.4.
— a1 = Yes foabe Claglaall Al Cag Ja | 2

Did you find the verbally provided information easy to

Y 0=No understand? 34

Il q=y (If no; answer 3.4.3.1) | ~° 3
pol=es Sagil) Agus Vg Rasiall e slacall ira s Ja
(3.4.3.1 «al 1Y Qlall S 1Y)

Why? | 3.4.

Akl | 3.1
Did you find the written information about the bank

L Y¥0=No account easy to understand? (If no; answer 3.4.4.1) | 3.4.

— e2i1 = Yes Toedl) g i) Gl (a guady By g1 il gladll Gl a5 Ja a4
(3.4.4.1 a1 ¥ o sall (S 1A))

Why? | 3.4.

Akl | 4.1

Did you find the written information about e-wallet easy
¥ 0=No to understand? (If no; answer 3.4.5.1) | 3.4.
Il il = Ves | Spei) ions iy S kil omi s 7 sl o iy O |5
(3.4.5.1 al 1Y il all (IS 1Y)

Why? | 3.4.
Mkl | 5.1
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Do you have any recommendations on how to improve
Y 0=No the provision of information?
I d=y (If Yes, answer 3.5.1) | 3.5
et $ila slaall i 5 (e B g a5 ol il
(3.41 <l 1axd Qlall s \'J\)
How? | 3.5.
KN 1
Do you know where to turn if you have any questions
or concerns regarding your NAF assistance in relation
- -
Y0=No to the shift in modality?
1—I . .1)6(If yes; answer 3. | 3.6
a1 =Yes .. . . .
saclie oLy Caglaa of Al ol @bl 13 ani o ) o e
f5ae Luaall Ca_pom 2 8 Jsnilly (e L ke gl &5 gmall (3 pinm
(3.6.1 ) zani cal sl (S 131)
2l s Post Office
Al gl A5 gaall (3 saual 35 ySIY) #8 5all NAF website | " here?
el 221 als s WP Please tell us where?
) - (Select multiple) | 3.6.
| 4 lDinarak Sl T 55 gl gl
T 9 5
<ill) Banks (Cairo Amman Bank, Islamic Bank) ) e }“Lu ) ):\.a u‘;
Al (e 3l iy, DY) A
a8l a n «sA0ther, please specify
Y0=No Prior to the information session, have you ever used a
11 P bank account? | 3.7
pol=Tes 8 oh s lun alasid el Guw Ja ¢ e slaall Al (8
Y0=No Prior to the information session, have you ever used
1l P e-wallet? | 3.8
pol=ves i 5 SIY) Uil ol @l o b ¢ ile b)) Ads (1
Did you open a bank account/ e-wallet at the
information session?
(if yes, answer 3.9.1)
If yes; answer 3.10
Y0=No (. y )
|| 1 = Yes (if no; answer 3.9.2) | 3.9
e Sl gleall Bl 8 35 1) Rl /  yumn b ey add
(3.9.1 sl a2l Gl eall S \S\)
(3.10 ) zpnt al 2l S 131)
(3.9.2 aal Y Gl gl S 131)
45 SV dhiscliMobile money Which one? | 3.9.
Il Sl clesliBank account $52a 5 s
Have you decided which payment modality you will
choose?
(If yes; answer 3.9.2.1)
L Y0=No (I(m:fyes; answer ;i:; 3.0.
. no, answer 3.
oY RPEME PRV ER BN B
(3.9.2.1 caal rani ol 2l IS 131)
(3.10 ) zpat al 2l IS 131)
(3.11 ) Y Gl ) (S 13Y)
45 KXY Akés<NMobile money Which one? | 3.9.
I Sull ClealiBank account Syl | 2.1
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~¢dll d¢sEasier to understand
ilew 4lealIEasier process than the other option
. ; What made you decide?
) 4ls o jiClose distance to redemption point 4 .
s (multiple choice) | 3.1
|| N f > foticlla L] 0
P 7o Tees (NI ENIEY)
4 = 3<Recommended
2l a5 «sA0ther, please specify
1= Family or friends
laaay) o Al
2= Another NAF beneficiary
DA pdiia e
3 = Post Office employee | If recommended; Who did you receive the 3.1
| ol <l se recommendation from? 0.1
4 = Dinarak employee $gem ll i e ¢ s oamga bl Ayl IS |
d)\.'t..gd u.]a}n
5= Bank employee
Sl il ga
a5l (> 5 52199 = Other; please specify
Need more time to decide
oSaill yiS) ¢ CL\;\
Consult other family members o »
ALl 21 8 35 5 ) pike 331 o ‘r"mt' a1
i . .
1 Don’t know how to choose (multiple c T‘zg 1
(Aama) JUA) CaS Cajel Y ) ) ’
. () oo S) sl i)
Do not feel informed
Y Jsa S| muda 5 zlial
a2l a n «sA0ther, please specify
Did you feel that you have the freedom to choose one
Y0=No of the options? 3.1
(| o1 = Yes - ‘ (If Po; answer 3.12.1) )
Godia Glaclus 2Sul 445k 4 LAY 4 s JalS el (IS da
Sk 1) 45 paall
If no; why? | 3.1
oAkl | 2.1
General Information .4
Interviewer
Name 4.1
PAREN|] )
T Interviewer
I—l_I/ Information
. G'ender' e 1| Date of ALl (5 e Cilaglan
SMale | interviewer? . .
I 2 Female e e 43 | /]| interview 4.2
e AL Day Month Alaa) & )
Year
National ID Respondent
Phone number .
el 8 5 4.5 Y DO Y O number 4.4 Information
| bl B8 el e slza
Do you or anyone from your household have a smart phone? 4.6
(Prior to the information session)
L Y0 =No (If yes; answer 4.6.1)
— ai1=VYes £,S3 Cila hilile (he 358 ol 5f il Ja
)l sleall duals S
(4.6.1 < zpzi il il K1)
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@A p=iilRespondent 4.6.1
zsYRespondent’s spouse
Al Who in the family owns a smart phone?
I Another adult member ¢ S Cailel) elilile o) 8 (e elliag (1o
ATl padd
«s_>0ther, please specify
ol o2
Do you or anyone from your household have a bank account? 4.7
(Prior to the information session)
L Y0 =No (If yes; answer 4.7.1 and 4.7.2)
— ~i1=Yes £ oS il clilile (e 2 48 (51 ol Ll Ja
)Slo sleal) Leas L4
(4.7.2 54.7.1 @) jpni Gl sl (IS 1Y)
@Al s=ailiRespondent 4.7.1

AL dra (5 2
zsYRespondent’s spouse

L Aa gl Who in the family has a bank account?
- Another adult member €S o 4l byl o) 31 (g (4
ATl st
«s_al0ther, please specify
grasill 2
S0 il pal) Jlarid & oA ) LAl Ja Do you have an experience using ATM? | 24.7.
- A
|| a1 = Yes o
Household Information .5
5! Ol slza
L SMale What is the gender of the interviewee? 5.1
— <&l Female el liall (puin o8 L )
L What is the age of the interviewee? (in years) 5.2
Are you the head of the household?
) |
Y0 = No . , ooy & dh
|| i1 =Yes (if yes, skip question 5.4 and 5.5) 5.3
s (5.5 55.4 J) e i aad V) S 13)
L S Male What is the gender of the household head? 5.4
— i Female sa¥l )y uin ala )
L What is the age of the household head? (in years) 5.5
- s)uSll QL) e }ALQ :
- | Single . .
jtha:'rﬁad What is the marital status of the
|| ZLDivorced head of the household? 5.6
) 51 ol daelaay Al o L
J«_) Widowed ol ol R <*
illiterate
ol (8 54l g=s Basic literacy but no formal education
) et
4auluY) Al 54l Primary school
4,50 Als 54!l Secondary school | What is the highest level of
L ~skDiploma | education completed by the head of 5.7
- Post-graduate or equivalent certificate (e.g., 2-year the household? )
degree) €5 ¥ ) aledl dpadaida o el a4 L
Ledalas Lo of 4 g8 bl 5ol aay e dla g
University education (e.g., Bachelor’s degree or
higher)
05 NS o e ralall el




@}H Euyil B9dius

Is there a member with higher completed educational level living in the HH
now?
L Y0 =No 5 ¥ 0 O slet palad da o s ) (8o 8 Llls cllia da 5.8
— = 1=Yes (if No, Skip question 5.8.1) :
(5.8.1 Jlgm i ¥ ALY cilS 1))
4512 s ol Primary school
4, 44l ds 44l Secondary school
~sLDiploma
Post-graduate or equivalent certificate | What is the highest level of education completed
1| Glulpall ey W As 4 (e.g., 2-year degree) by the member? | 5.8.1
Ledalay Lo f 45 1) € 2l 138 Wl dpagleida o el 4 L
University education (e.g., bachelor’s
4a 0 Se adall adaill degree or high
s ISl
How many male and female househogld members in the following age brackets live in your hoysehold?
el yul ‘;QM@M\ ALl 4y panl) QU&S\QQU}HJ O5SA (ga By 3 i 22 o La 5.9
Childrenunder5 .a :
f'&}z’:na' e. 60+ | & 5 : &1 ¢ 1835 b. 5-17 & s puadll an ikl '?515"33)'“;:‘) 5.9.1
Male | 5.9.1.
1l I Il 1l 1l I & 1
Female | 5.9.1.
1l I Il 1l 1l I i N
Total household members?
11 Y] 2l il & gana 5.10
iwiTent
a¥L J yRented house
L el 4iiRented apartment Type of residence? 5.11
— &l sles J 3Owned house foSull g 5 ’
38 5les 440wned apartment
cea sl o> 2 «sAI0ther, please specify
Comments & feedback .6
Cliateslf
¥0=No
L si1=VYes Is there any additional feedback that you wish to shgrje with us?
— Pl Wi jliiay a3 ALl cillandle ol danl ) 4has (5l lal o
| What is your feedback?
§ elidai g L
| GPS coordinates
a8 gall cililaal




In a typical month, do you receive a payment from the National Aid

eyl Byl Gpim

gl el i)

Volume and value of payments .7

Clae Lol 4.4.15 e

Fund?
| Y 0=No (If no, skip to section 4) 1.1
s il 5 sl 5 i 3o ol B2 o a1l
(4 aml) ) a3 ¢ Y Aa¥) S 13 )
Jil 5l ) se &DBLess than 3 months
4 e Jil<l-year | How long have you been receiving NAF
| Ot ) A (101-2 years assistance? | 1.2
O 5 A 3 (3-5 years Sk gl) 4 grall (§ 52 (e Bae Lusall 8155 <l 5 e die
(358 W (i 5> 5 years
L L ¢ 3 »0Once per month How often do you receive NAF assistance? 13
- sl o s AI0ther; please specify b gl) A3 gaall (3500 (e BacLisal) IS 5
What is the current monthly value of your
I Y JDs? assistance 14
€ Ll Ll ) e Lusall llea ) Al o Lo
L ¥ 0=No Do you receive the same amount each cycle? 15
- a1 =Yes Ll Aagll i liss Ja
3 Y1 & Respondent .
5 P ST D R TR Who in your household usually redee'ms the
I B_om Y1 A A (e @l AN a3 iOther adult family member ) e 16
. s Selilile 8 sacluual) Sl ce Jgunall (s
=il a1 «sA0ther; please specify i
daai s jText message | How do you receive information that your 1.7
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g JS 2 Bac bl 230 2o sFixed date every month assistance is available? (multiple choice)
Sl & Juai¥icall the bank | JiSI Lasl ‘Aas,g) ¢ sacliudll e)\:\u\ 2 gy & LAl Al s
< lin ae Juai¥icall the mobile money agent (s e

4 gaall (3 sa0a e JLaiYICall NAF
caa sl o> «s_AI0ther; please explain?

Since the shift in modality; have you been
receiving your assistance on time?
Y 0=No (if yes; answer 1.8.1)

e 1.8
|—I axl=Yes | of 2 puialadl G el saclisall Cojuny Al ollia S Ja
Sa0e Lsall o 48yl &y
(1.8.1 Jludl o AaY) ela Il and V) cilS 13)
e el &l1= | am still not used to the new modality
2 gaall DY Baaal) Ay Ll Why?
4 JSlia =
48 JSLia s 2= Technical issues not related to me B 1.8

Adaill i
alel ¥3=1 don’t know
zea gl o s Al Clwlg= Other; please explain?

and expenditures Cost elements of payments, satisfaction .8

chaeluall/cile sadl e Ll Cay jaall 5 48ST) oalic

Time in minutes/ cost in JDs
Slually dalkil) 7 Al e )

Last month, how much time did you spend in 21

total to redeem your assistance?

|| o2 Lsall e ) guaall 0 i) 8l (ga oS | pualall gl

Last month, how much time do you spend in the
mobile money agent or the bank to redeem your
I assistance? | 2.2
il b o) Jaend) S 8 4aind 5l (g oS el gl

(MBI < 5) line s 2l 2ie

Last month, how much did you pay in
transportation costs to access your NAF
I assistance in (JDs)? 23
Sl om0 Lginds ) Ll A4S o L el e
€ lise Liue w4l Jsanl

Last month, did you incur any additional cost to
access your assistance?

Y'0=No (If yes.; answer 2.4.1 and 2.4.2)
|| ) Ol g il Gy jlae 4l cllSs Ja ozl el & 2.4
¢=i1 = Yes ¢ il ) Jand) 5 ) Slia
5 241 4B e aaY) slasll s ALY il 1)
(2.4.3

What additional cost?

(multiple choice)

Jazll (10 3 3Ls Time off from work

Al e bl 2.4.1
o > )Mdet.h;Houlsehold chlon_re: ¢ ailay) iy | o Lo
coasill s A er; please explain? () (0 S s el
Y 0=No | Are you capable of estimating these costs in 2.4.2

ax1=Yes oLl oy jladll oda st clilSaly JaJOD?
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| ¢ Ll oy jladll o3a liia L If yes, How much? | 2.4.3

The next set of questions are about your household’s monthly expenditures — in Jordanian Dinar.

How much did you spend the last 30 days on food
Y | products (including NAF assistance)?
(If the total is 0 please explain) | 2.5
sl o Apaldl Uiy oS DA elipul asisl o) ) s L
(sl oo 3 0 g senal) (IS 131) Ll30))
How much did your household spend during the last 30
days on non-food items/ services (including rent, water,
L . . electricity;and phgr'\e or. ar}xpth.er gxpeps?)? 2.6
[ A Gy jladl e Ly 30 LAl JoA asial gl sl dod Lo
Cailgll s el ygShl ¢ elall ¢ Jlan¥ elld Jd Lay) cilanill 5 A013all y o) sall
Al s gl
How much did your household spend the last 30 days on
L motgile connectivity? 2.7
—l—1— Cailgll iy jlme Aphaail bl jedl) DA aiiil o)) i) ded Lo | <
?g}u\
1= In person/ post office, bank...
L & ﬂni‘ ,’Aw.ei‘ k—'&/w & i by o 58 CaSHow do you currently pay your bills? 2.8
— < yiY) 4GS e 2= Online PARIEN
Al ¥ 99=| don’t know
L ¥ 0=No Were you able to save money last month? 2.9
— a1 = Yes § ol el JOA 2685 (o) b g Caadaial Ja |

Beneficiary experience of shift to mobile money and basic bank accounts 3
Sl bl ,\@,}ﬂww\uﬁ\ dl) Jea cpamdiialf Ayl

Which modality you have used last month to redeem
a5 yilY) ddassaliMobile money your assistance? a0
I Sl laaliBank account | Agdl) disslon Juaatl ol gl (B Lgiad) ) A8kl 2 L ’
<
If mobile money, ask:
Al Mardini
Abu Al Thawab | Which mobile money agents have you used to redeem
Bab Amman your assistance?
I Al /-I\)I:\r:vdnael ) . (.Multiple selection) 3.11
Al Naser 95 grall iyl 4] S5 (o 3) Sanall JS sl g e
Al Nile () a SAS) LA eliSay)
Al Wafaa
1= Closest to my residence
S (e (e o B
2= Convenient public transportation Why did you choose this/these agent(s)?
Alal) sl gall @bk c8 4o Jga sl Jg )2(if reccommended; answer 3.1.2. .
|—I 3= Agent recommended oS5l g JuS ol 13a @ AR 13a o
(458 5) Apa st )(3.1.2.2 Iisad) 8 el sla ) dua g5 Ala¥) cils 13
% A4 = Other; please specify
gt
1= Family or friends
Glaay) of Adilal)
2= Another NAF beneficiary
A diila (g If Agent recommended; Who did you receive the
I 3 = Post Office employee recommendation from? | 23.1.2.
Ll il ga A gil) ol Cran § 4y e 30 JS sl S 1)
4 = Dinarak employee
ol cilh g
A gall (3 gia Cili 3a5= NAF employee
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> A5 = Other; please specify
il

Why was the recommendation?

. Q - 33.1.2.
| il gal) 138 Juuails o) 48 55 obanad (A La
) How do you rate the quality of service provided by the
o jlias 5= Excellent .
N mobile money agents?
oL 4= Goo
2 giha 3= Fair (If the answer was 2=poor or 1=very poor answer) 33.1
- mz ; ! SCpadnal) £31S o) (ha Aatial) Lasil) 8 5o 2l i o
2= Poor Lo e Lo
e e Sl e T Jaadl Go Al slall s (e =1 gl = 243N @ils 1))
(3.1.3.1
1i<a (\<all1= Overcrowded
Jsasll ALy gk 4éleca 2= Long distance
Sash sithally U <8 3= Long queues
ol Jwll4= Cash not always available Why? (multiple choice)
L Laila b gia (Aka) e JASI L) dliSay) SIS | .133.1.
O 3 G Aldlaallf Mistreated by staf5=
Ol gal) S
> 6= Other; please explain?
T sl
11| Did you experience any issues with the transition from
the post office modality to mobile money?
¥0=No .1)4(if yes; answer 3.1. 431
(aaa']_:Yes iSa (e 3..1‘9!.41 ?)Llu\ 3.33)5 Cra Juiny) & Jslia éﬂ Sgaly Ja
A5 StY) Adadaal) ) &5
)3.1.4.1 Jised) Go AN slayll aad Ay calls 131(
Jaawidll1= Registration
I S d ihs s @ mobilge phone What were the issues related to? (multiple choice)
@S9 JUas casy .1.2)4(if Registration; answer 3.1.
bi o Jgasli3= Access to SIM card SJSLEal) Aok A Lo | .143.1.
Juadl) cistgdy (k) e AS) LA elicay)
> A= Other; please explain? )3.1.4.1.2 Jiseadl 5 Ala¥) ela 11 Jaul) 4a) cils 13)(
sl
(| 1= Wrong info documented by registrar
Jeaedd) die @dd) Aihald cila glaa
4, 5¢312= Identification o ) )
al3= Couldn’t go to registration point If registration in 3.1.5.1, please‘ ask? (mult)ple ch0|ce') 431
Cawaal) dbaial J guc g1 pditis! sl Gl Aa¥) S 13y 1
4= Had to change registered phone (Ala) e JiSI LS dliCay) o
Speal) 2y Ciilgl) o) iy cufnumber
> ¢AB= Other; please explain?
ra gl
11 ¥ 0=No Are you still facing this/these issues? e
axil = Yes SedlCaall | Asdal ot dalgicdilada | T
Have you encountered any issues redeeming your
assistance using the mobile money wallet?
L ¥ 0=No .15If yes, go to question 3.1. =
- aril = Yes | @b o8 Agrall bl o Jomaall dlil glaa ais JSLia cigaly A o
A0 g SV Adadaal)
3.1.5.10) smad) ) JG ¢ andy day) il 1)
ol* Jdsaalll = Access to smartphone
53 U cisla
daa 402112 = Difficult process
3= reluctance to using mobile
Zliudatl) aladie 8 33 5 icati
ZL':;I\ J‘Z;UBS\ jﬁ?ﬁ:g?:;;::‘:;s What type of issues? (multiple choice)
| N fJSLaal) daha & Lo | .153.1.

Y Js=adll5 = Physical access to agents

(o) 7Jaial) gadaiad ) Lra Gpaainall ¢3S )

¥ Jall Ail7=No mobile connectivity

(e ll) i 50 ) gl clasd o o ging
s> ©,AI8= Other; please specify

s

(Aoka) (3o ES) JEa) liSay)
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Il ¥0=No Are you still facing issues? |
a1 = Yes feBCiial) | AUCiial) oda 4a) g8 cdjla &
Did you receive support from anyone to redeem your
Y0=No assistance using mobile wallet?
[ . 3.1.6.1If yes, go to 63.1.
P11 = YES | d i) 28y oy 45 gral e 1o (gl B lne g1 g3 51 il
$4 g S
dkisdl) £M41= Mobile money agent
Cpialinal) A g Sy
(piliga2= Dinarak customer support
ﬂjugd
L 3% 1I3= Another household member If yes, who? 163.1.
— Alilal) e and i gall S 13
384= Another non-household member
Ailal) oy A
> sAIB= Other; please specify
Ceasl
As of now; are you comfortable using the mobile money
v wallet?
. 0=No .1)7(if no; answer 3.1. 73.1.
I alal e ¢ ) At ) Alsiaall pladial e )y ) O
)3.1.7.1 Jlised) oo Ada¥! la 11 Y Alad) cals 1)

1= | need more time to get used to the
& e cdgll e 34l zlsimodalities
Sayaal) canal) 43y

<i_e) ¥2= Uncertain about the locations
ASE) aB) ga
3= Not familiar with the mobile money
OF qaad) 43y o dliaa € <l Yeoncept
g psy) Alikaal) (3150

sl A ¢ A4= Other; please specify

1l Why? | .173.1.

If basic bank account, ask:

aY) i1 = Islamic Bank Which bank have you used to redeem your assistance? 321
I s 3 2= Cairo Amman Bank 45 gaall iyl Al Al (o3 ) oa La -
1= Closest to my residence
S Oa e B ) )
2= Convenient public transportation Why did you choose this bank?
Aalad) sl gall (5150 oo 4l Jsea gl Jg )2(if recommended; answer 3.2.2. or
(- 4ua ¢i3= Recommended i) 13a @ 540 13kat -
i*:\-'ea <lwl4= Religion preference )3.2.2.2 Jis Ao La¥) ela )l dua g il 131(
> ¢ A5 = Other; please specify
T sl
1= Family or friends
gy g) Alital)

2= Another NAF beneficiary

Al gdlagn | i Recommended; Who did you receive the

3 = Post Office employee recommendation from? | 23.2.2.

! ) s Cgan g} ol Cya e ¢ Ay S 13)
4 = Bank employee i) Gl 0n 0ot 4 pasa OIS W
Qi) ik ga
2 ¢A5 = Other; please specify
el
ion?
| | Why was the re‘commendatlon. 33.2.2.
_ S 51 ibpaad A La
L s jliaa 5= Excellent | How do you rate the quality of service provided by the 323

s 4= Good bank?
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4 54 3= Fair
4= Poor

Jaa 4w 1= Very poor

(If the answer was 2=poor or 1=very poor answer)

Sl (pa Ladiall Lasil) 53 g2 a i

Jsmd) o Ada¥) sla )l 1aa o =1 i (= 2400Y) ciils 13)
3.2.3.1

Lia ¢)\<all1= Overcrowded
Jgasll 4y gk 4élus 2= Long distance
Jash gl Ui ¢ g3= Long queues

Why? (multiple choice)

1 O ban Cud Aldaalif Mistreated by stafd= (Bla) e JASI sl dliSe) S | 3.2.3.1
sl sal) S8
> sAlb= Other; please explain?
sl
11 Did you experience any issues with the transition from
¥ 0=No the post office modality to bank account? 432,
axil = Yes .13.2.4If yes, go to
L) ) & pal) e Ay jh (h JEEY) e JSLEa 5] gl g o
Il Jsawill1= Registration
dau) 31,912= documents related issues
3aga 34 OSI ol daga What were the issues related to? (multiple choice)
QL) A JSLia3= Identification issues fJSlEal) dagha A La | .143.2.
dpaddd) (Bls) Ca SS) LA elicey)
w2 A= Other; please explain?
Griastl
Il ¥ 0=No Are you still facing this/these issues? e
axi] = Yes fedShall | Aiall odd dalgicljlada |
Have you encountered any issues redeeming your
assistance using the bank?
L ¥0=No .15If yes, go to question 3.2. 53.2.
- axil = Yes | @ik oo Ll baclun o Jganl) dlil glag die JSLia cgalg Ja
saig)
3.2.5.1 JIseadl 1) JEL ¢ andy Y cils 13)
dza lall1 = Difficult process
Jusinl gl ¥2= ATM use difficulties
) i puall
sl ) u‘fﬂ‘ <=1 ¥3= lliteracy What type of issues? (multiple choice)
L o dwg{\fl = PI"nysnca[ access to .agent§ fgsLaal dags b e | .153.2.
—_ (48e ) 7l alaia) YY) Linaa i) g 9 8 . . =G
al Juli5= Money not available in account (ot o SiS1 Ll dlicay)
4 o Aglas die cilually Jhgia 08
@2 ¢Ale= Other; please specify
sl
Il ¥0=No Are you still facing issues? 253.2
axi] = Yes fedSiall | Aiall ol dalgcljlada |
Did you receive support from anyone to redeem your
L ¥ 0=No assistance using bank account? 63.2.
- a1l = Yes 3.2.6.1If yes, go to
Selil) ¢ha 4 grall e o Jguaall Baclsa gl aS 3 o) cusbli A
i) ¢8h 3a1= Bank employees
38 1a13= Another household member
. ) If yes, who?
Il 4#44= Another non-household member Sra and ol ) s 13) 163.2.
Ailadl e Gl A oI
@2 ¢Alb= Other; please specify
crasd
As of now; are you comfortable using the bank account?
¥ 0=No .
. .1)7(if no; answer 3.2. 73.2.
I GRS LES ¢ V) i) s pla85u) (8 ) ) b
| o If no, why.not}? 1732,
Skl oY il sad) S 1Y)
M Gl pal) @k (e 1= using ATM How did you cash-out the money from the bank? r

sl @b ¢e2= through bank teller

SElial) (pa Baslusal) b ya S
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Gatiall
> sAI3= Other; please explain?
; Erasill

1485 ae Lusall i @ 1=Cashed out money
) 54l a8l 3ae Lual) crasiinil 2=Paid bills

How did you use your entitlements (multiple choice)?

I 3=Buying ite}';‘:ﬁ ii uaﬂ’ﬁw':;‘;';i\: bl ) B A gmall fn i el a2 &yl b Lo 3.3
>4 ¢Ald= Other; please specify (2l 0n A8 L) dlisay)
sl
4 gil) clulal= Information sessions
Agib gl & gaall (3 92ia2= NAF
padiaal) ¢34 8413= Mobile money agents What was the most important source of information for
L & ,\lig= Dinarak you to learn how to use the new payment modalities? 34
- Al i85 6= Bank employees | daiaall aladiof A8 aleil ol Luuilly pa¥) ¢S claghrall jaaa )
laa) g diali5= Family or friends ¢ i) gf Ay S
@2 sAl6= Other; please explain?
gl
0= Did not have problemmzdgs;n: What could have been done differently to make it easier
JiS) cluda ¢ jal1= More infc; sessions for you to understand?
e < 2= More practical training (multiple choice) 35
3= Better communication on who to | cijall A& el dlegd Jagud! Cilida JSdy Ales oS OIS ) L
¢l Laddcontact for support f5ayaal)
w5 ¢Al4= Other; please explaipzﬂ‘ (ks e JiS) LA ligay)
GMA
What is your overall satisfaction of the shift from
receiving NAF assistance through post offices to the new
L."": 2l 5= Very sat!sf!ed payment modalities on a scale from 1-5 where 1 is not
L w‘”;f:?;‘;lhfr::;:':::n‘: satisfied at all and 5 is very satisfied? 36
- aly) 2= Somev;hat unsatisfied il . LD&,O‘ afw oAl o J’M\ u,c pe M st e
Wlai a5 5 1= Not satisfied at all G 0B 1 G 51 0 e e N!Af'“ 3l Gl ol
FAall (a5 9 @Y
¥0=No Have you ended up with the modality you wanted? 3.7
[ #21 = Yes flglentiodd o) cing A gBal A1 (4 G )
Glua gal1= | have an old bank account
pah iy
AL ) 3¢ Al i e) Y 2= Hlliteracy
L 3= | didn’t have enough information If no, why not? 3.7.1
- Ce A8 claglaal) dia Yother modalities 1L Y o gal) s 1 o
s AY cad) 3k
@2 ¢A4= Other; please explain?
sl
T Did you try to change the modality after what you have
. selected? 3.8
I #+1=Yes € 50 Lewall i yua Ayl i il gl
I | $ sail) oA L Ui aad Y <ils 13 If yes, what happened? 3.8.1
¥ 0=No | & Have you paid any fees to redeem your assistance? 39
11 a1 = Yes ¢ Basluall o Jpaall A ges bl ’
G aad AaY) ils 1)) . i ?
TR A Al If yes; how much in total (2 months) 3.9.1

€ (Caogd) el a La

General Information .9
Interviewer
Name 4.1
Ll (5 ya and Interviewer
3 i Information
. Gender of the Date of ALsal) (5 e cila glan
AS3Male | interviewer? I_1_1/ . .
| i . 4.3 interview 4.2
4 Female G i I—I_I A & 5
s 4 Y Y | -
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Day Month
Year
National ID Respondent
Phone number .
il 3 4.5 I number 4.4 Information
e | R Jiiall e slaa
Do you or anyone from your household have a smart phone? 4.6
(After to the modality shift)
L Y0 =No (If yes; answer 4.6.1)
- ~~1=Yes .53 Caila elilile (e 348 (o) i elal Ja
)isnall G ptiva (o 2df] Aé) pho 6 sl 2af
(4.6.1 ) rpni Gl all S 1)
sl =ailiRespondent 4.6.1
zsRespondent’s spouse
L eyl Who in the family owns a smart phone?
- Another adult ] member ¢ SV Cailell @lilile 3 ) (e Slliag e
ATl pass
«s_>0ther, please specify
grasill 2
L Y0 =No If no; did you obtain a smart phone access after the modality change? 4.6.2
— a2 1=VYes ¢ 4 g I Adaiadl aladiind el S5 Caila e clias Ja Y ALY calS 1Y)
| | If yes; how much did you pay? | 4-6.2.
0 jom ) aledl) Aad o Lo ot L) S 1) 1
Do you or anyone from your household have a bank account? 4.7
(After to the modality shift)
L Y0 =No (If yes; answer 4.7.1 and 4.7.2)
—_— a1=Yes ?&gb&«ﬂiﬁbwdﬁél}\uﬂgﬂ&
)isnall (5 ptina (o @] 46y pls 6 S gl 2nf
(4.7.2 54.7.1 @a tani Gl sall S 1)
@l sasdliRespondent 4.7.1
zsRespondent’s spouse
L il ) Who in the family has a bank account?
- Another adult member €Sl apal el 3 ) e (1
ATl ass
«s_>'0ther, please specify
sl o
il pall Jlaicad B 0 24 ) &l Ja Do you have an experience using ATM? | 24.7.
o i
¥ 0=No i
Il axil = Yes (Prior to the modality shift)
JEsedd §pia po bl 4y b 6 il L
Household Information .10
B! il slza
L SdMale What is the gender of the interviewee? 51
— <&l Female el el (puin 58 L ’
L What is the age of the interviewee? (in years) 5.2
Are you the head of the household?
5l el Ja
J0=No . . O
|| 11 = Yes (if yes, skip question 5.4 and 5.5) 5.3
= (5.5 5.4 Jlpm s aai Dla¥) S 131)
S Male What is the gender of the household head?
—lI - . ‘ 5.4
4 Female om0 puin sale
(| What is the age of the household head? (in years) 5.5




@}H Euyil B9dius

Y e ale

%..Us\ Sln_gle What is the marital status of the
|1 %Dli\\//l:::::dd head of the household? 5.6
3o J Widowed 955 ) e lan ¥ Al 4 L
illiterate
a8 54l sae Basic literacy but no formal education
e
4l s 5l Primary school
4,40l syl Secondary school | What is the highest level of
L ~sbDiploma | education completed by the head of 5.7
- Post-secondary school or equivalent certificate (e.g., the household? ’
2-year degree) 5 ul) ) balgdl adai A o el o e
Ledabay La o 4 gl el ol ams La Als je
University education (e.g., Bachelor’'s degree or
) higher)
o0 NS As )3 Dl ralad) alatl
Is there a member with higher completed educational level living in the HH
now?
L Y0 = No ) ) e ol il A 50 Bl 838 Lis Gllia Ja sg
- a2 1=Yes (if No, Skip question 5.8.1) ’
(5.8.1 Jlgm i ¥ V) cilS 1))
4 A el Primary school
4, 44l s 4l Secondary school
sLDiploma
Post- secondary school or equivalent | What is the highest level of education completed
|| L s x certificate (e.g., 2-year degree) by the member? | 5.8.1
Ledaba L ol g iU clal yall amy $ 3l 13 Wl dpagdasida o el o L
University education (e.g., bachelor’s
4o Sie xdall ol degree or high
s SISl
How many male and female household members in the following age brackets live in your household?
£l yul 8 () pivny Gl AN 2 yenl) N 3 YD 5 5 sSA (e Byl ol i e s L 5.9
Childrenunder5 b .
f'&;:;?' e. 60+ | & s :6' c. 18-35 b. 5-17 il yins uadll can ikl ‘(‘i‘f}fﬂb‘)"*’;"’ 5.9.1
Male | 5.9.1.
I—lI I I 11 11 I & 1
Female | 5.9.1.
I I I I I I i N
L Total house(llol(:”mer.nbers? 5.10
5 ) 3l Al & sana
iaiTent
a¥L J 5Rented house
L YL daiRented apartment Type of residence? 5.11

4 slas J 3sOwned house
38 ks L830wned apartment
sl o> «s_Al0ther, please specify

¥Y0=No
axil=VYes

fosull g 5

Comments & feedback

Is there any additional feedback that you wish to share with us?
Sl WS iy e 5 Ailial llaadle 5l dral ) A3 gl bl Ja
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What is your feedback?
¢ Sadat a Lo

GPS coordinates

i sal) ciilan)
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ALY al) - LGB Cile gana 312

bl A grall (§gdia i o AdBUA ciluds

ABeY) Jie s_al AaaSle ol sl aa lacl s peanin 5 (S Uil sland o
Lo (sl gl S 1) Lee & jliie JS Jlsl 5 ¢ A el i) 5 8 (il sl gy )l g Uiml (383
Ssanidll e 13 S e Juasill g el G 4dils ey L (i A8 13) Sl
# | Sex HHH Disability/ Employment Bank
sex chronic illness account
1 (Y/N): (Y/N) (Y/N) (Y/N)
2 (Y/N): (Y/N) (Y/N) (Y/N)
3 (Y/N): (Y/N) (Y/N) (Y/N)
4 (Y/N): (Y/N) (Y/N) (Y/N)
5 (Y/N): (Y/N) (Y/N) (Y/N)
6 (Y/N): (Y/N) (Y/N) (Y/N)
(a7 iy ) g sal) :Jg¥) el
1Al G aall
i\Bulat 7 daal alBaada /g sk (aial) Adiu plaal) Alis
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it 3185 e | aendl Jiy oS (el JSI o o DLl Was elliad e

Ol Y1 3-2 palai) B s e Sl Sl oga (5 sl S 5 clanly Ty el
cllals | se sk o cam 0,20 Al (585 ol Sy Blaall o) G g i clie s
lie JSE dliade Ay Gstia o JalSIL adiad

Eaaill o Gl gie (e B35 Y dow a5 5lg 58 S3) e 74 ¢ il 4 gaall
il ol s yul el Lo st A 6 ,aY) Adaiil)

\iulat 7 daal caadla /5 k (gail) Aliu Al A}

13§48kl (8 jusdl s Ladie a4 0 e el @ s o (]
& ) e ¢ QB Ja o) Akl o3 ) cilia s i U LA
1< ) Jsaa sl agd s YT sl (Shagiaall On e 02
G5 5l U s o gandd 31 O ‘ 1) LY 6 il Jla @ et S s
cro Q) J s - Ao lpnd s o i ¢ s HRU L"éﬁf\itjlj(wél\ Jjﬂe <5 (=] sy a1
" N - £ . . . ¢ ¢ i - -
S0 e Blial s fead il el | Lo o 15,85 ellia o 1y 13) o g e A (ke
ALl Ll 4GS e | S 1) Lo 8 al oy guaill ol ¢ MM .5 BBA Aulsd] 4 ol cullusall 0 S8 e o (2 Dl il 8 e
. - L _— o (e - .. . Al e 948
K | pladl pe o sl | lin IS 1) Jlud o5 G 5 e 94y 5k S Joas (oS agiii a (2 PRy
13) g el e 3 janadl Guadld Lﬁ\ oS \A}uj\ﬁhudeﬁcgﬁg\ B9ua g ‘;ASL’J\ :\,3:.::31\ GAL\‘).\&A:\.LA)\.GY\ Adall & yeas o (o ) J]\UAS :’ 4_\.4);::‘}{\
116K Y o) asl ¢ el ddana caa Adline 4 jat agal adld Soasia Lgian 5 Ja ik 5l 43 gaal o2 \ ".JL“““: o
chyanll ALYl e Sy e J) ¢S Y S 13) Fgedle Y Audall any i) Lo culls Ja (5 SIEEES
1oAY "o Al ¢ Lie Cani i€ ) e shaall il pacd
eeilagbaill 5 e slaall Jal Cppuani] 4 Ll ¢S IS 3 L ()
Pleaili & e i S il /52 giiall e sbeal) e
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clilet / daual cBaadla /3 k (adl) Aliu Apdd] Al

cAudal) ol ol 13) felly ) ellaa 3 Lé « MM SIBBA
felidl Yea s Dinarak <l ) <plas CaS Sl mua 65 oo
43kl i) 4 s bl o el a (

13) 948 Hhall 8 sl Guas Ladie 3o 4l 50 e elif @l da (I
PR PVIFR RN PP TR REQ JUIT N

¢ grac ¢ puania) G bl A i) Ja &)l g8 S (@
f13lal () ¢ Jdgumd ¢ S50y

e slaall Al lilile o) Jil o (adid gl Sl il i A 13 (7
¢ MM sl BBA Ganlas) 4 poaal) cilibsal) JeusVl &3y plall a L (o
§ MM BBA daulusl) 4 jaall Culusaldl G (3 8 agdi Ja (o
948 Hha JS Jeali S a8 Ja (5

Culeall @A) B a5 o e ia) S Akl g L dg sl jwal 2
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